
TRAVEL AGAIN AFTER CORONAVIRUS

FOR CUSTOMERS’ SECURITY

SAFETY PROTOCOL



CUSTOMER SECURITY GUIDELINES

        Protocol

1. Cleaning and disinfection of spaces

2. PPE ( ffp2 masks) for all ParkinGO staff

3. Sanification points (by FreeHands)

4. Shuttle buses with pvc glass protection screens

5. Vehicle Sanitization and Disinfection (by Immunocar)

IN PARTNERSHIP WITH:



1 - Cleaning and disinfection of spaces
● In order to thoroughly sanitize public spaces we use aerosol fogging products, which have 

been expressly designed for this purpose. 

The cleaning of spaces and high-touch surfaces (ex. doors, handles, windows, glass, desks, light 
switches, toilets, taps, sinks, desks, chairs, keys, keyboards, remote controls, printers etc.) is 
performed daily.
We use microfiber cloths moistened with soap and water or with 75% ethyl alcohol and 
subsequently apply a sodium hypochlorite solution diluted with 0.5% of active chlorine (i.e. bleach) 
for toilets and other surfaces.
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2 - Personal Protective 
Equipment
The use of face protection masks and other 
protective equipment (such as disposable gloves), that 
comply with the provisions of the scientific and health 
authorities, is strictly mandatory for all the ParkinGO 
office and parking staff.
Customers are advised to wear the face protection even 
where not imposed by the regional or national 
authorities.  
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3 - Sanification points
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All the ParkinGO facilities are equipped with touchless 
hand sanitizer dispensers containing Germ Protection 
70% Isopropyl Alcohol Sanitizing Gel available to all 
customers at reception and shuttle bus areas. 

The sanification points are produced and distributed  by 
FREEHANDS, a company specialized in industrial 
sanitization and cleaning.
In case of necessity, the customers can also use free 
disposable PVC or PE gloves available upon request.



4 - Shuttle bus protection 
measures
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We have designed an in-car protective 
system in PVC glass, which allows 
separation of every single passenger. 
This material guarantees physical and 
microbiological safety of customers thanks 
to its’ extreme flexibility upon vehicle 
braking. 
The screens prevent direct physical contact 
with the driver and other passengers. 

All ParkinGO shuttle buses are sanitized 
after each trip to and from the airport. 



5 - Vehicle sanitization and disinfection
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All the high-touch surfaces 
of the vehicle (handles, 
steering wheel, dashboard, 
control panel, gearbox and 
the trunk) are disinfected 
before the car is returned to 
its owner.

The sanitization service is 
carried out in collaboration 
with IMMUNOCAR, a 
company specialized in 
sanitization and disinfection 
of vehicle fleets. 



LET’S TRAVEL TOGETHER AGAIN

“Never let a good crisis go to waste”
Winston Churchill


